
Project Team:

Sandeep Nanduri, IAS
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Web and Mobile based Integrated Complaint Logging 
and Resolution Tracking System - Madurai Corporation

http://www.mducorpicts.com

SILVER :

Madurai Corporation developed an integrated 
web based complaint logging, segregation, 
escalation and resolution monitoring solution 
based on web and mobile technologies. It also 
includes GPS based complaint tagging and 
visualization of complaints on Google maps 
across the corporation limits to have visual 
indicators of departmental performance metrics 
in citizen complaints resolution. This web base 
platform ICTS is converging complaints landing 
through call centre toll free numbers, facebook 
page, noti�ed whatsapp numbers and direct 
complaint lodging on website itself. 
Sophisticated algorithms map the complaints to 
the resolution teams in real-time with SMS and 
E-Mail noti�cations. Citizens are updated with 
the status of complaints using SMS and E-mail 
alerts. 

A proactive and visually rich dashboard assists 
administration for e�ective supervision and 
mitigation of entire activity for the speedy 
resolution of complaints.

Its salient features include integrated single 
platform for uni�ed civic complaint aggregation 
and resolution, automatic segregation of 
inbound complaints based on the category 
selected, ward and locality selection, real-time 
allotment and assignment of complaint to the 
�eld force using SMS and e-Mail alerts. It has 
better visibility of overall civic amenities 
facilitation using Google Maps. There is clear 
listing of wards, localities and complaint 
categorization resulting in more accurate 
routing of complaints for speedy resolution. 

Complaints are being accepted along with 
photos and other enclosures to provide broader 
scope for citizens to describe and provide 
necessary documentary support. 



Project Team:
Rakesh Kumar Mishra, IAS
Dr. Saurabh Gupta
Alok Tiwari
Sukhendra Kumar
Aparna Khare
Anoop Dewidi

Outstanding Digital 
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e-NagarSewaUP – Electronic Work�ow
based Reform for ULBs

http://e-nagarsewaup.gov.in/ulbapps/

Jury Choice  :

e-NagarSewa, an Electronic Work�ow Based 
Reform, is a centralized ICT solution that focuses 
on providing e-Governance services, seamless, 
timely and up-to-date information to the citizens 
with improved e�ciency, convenience and 
transparency. This initiative has been developed to 
serve the entire state of Uttar Pradesh (for 635 
Urban Local Bodies including 14 Nagar Nigams, 
195 Nagar Palika Parishads and 426 Nagar 
Panchayats). 

Various services and innovations provided under 
e-NagarSewa platform include Registration of 
Birth & Death through Hospitals (Integration 
Model), free of cost downloadable Certi�cates 
from e-NagarSewa web portal anywhere 
(Reachablility), online Veri�cation & Validation of 
Certi�cates (Authentication), Digitally Signed 
Certi�cates (IT Act Implementation), Online 
Tracking of the applications (Progress Monitoring), 
Vaccination Programs (Social Impact), Android & 
Symbian App for Mobiles to track applications 
(Technology Enhancement), Integration with eTaal 
& e-District (Comprehensibility), SMS Noti�cations 
at every step of application processing 
(Transparency), Citizen Locker for all Certi�cates 
(Safety & Security), Public Grievance Redressal, RTI, 
etc. Licenses registration & renewal is possible on 
the �y (Instantaneous Delivery). Services are  
integrated with 52,000+ CSCs in State 
(Accessibility).

It provides “Ease of doing Business” for Water & 
Sewage connection and Property tax deposit & 
Mutation process. It has provision of 635 Websites 
of all ULBs and provides homogenous ID Cards for 
all Nagar Nigams. It includes provisions of Self 
Learning Videos and Integrated Central Public 
Grievance system for citizen usage in 635 ULBs 
with two way communication via 
IVR/SMS/Toll-free number. It also supports 
Reliability in Decision Making through Monthly 
Reports over web and tax deposit via Zonal 
Counter/CSC and Webpage.
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India is going mobile. More people today are accessing the 

internet on their devices than ever before. The Award 

honours the Best Mobile App launched by a Government 

entity. Selected apps have well designed and intuitive 

mobile interface, display ease of use and personalisation 

features. Usability, content organisation and availability on 

multiple platforms are considered. Analytics functionality 

are desirable.

Best Mobile App

CATEGORY

Digital
Awards
2016



Platinum

Citizen Cop Mobile App

Gold

Mid Day Meal Mobile App

Silver

GARV - Grameen Vidyutikaran App
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PLATINUM : 

Citizen Cop mobile App  is a thought that is 
absolutely in alignment with vision of Hon'ble 
Prime Minister to have citizen centric services 
that enable citizen participation in securing the 
communities. This vision has been realised 
through Citizen Cop App  without incurring any 
cost to government exchequer. It is amongst the 
successful models of Corporate Social 
Responsibility initiative. Its features include 
Women and Child safety, Empowerment of 
common citizen to participate in creating safe 
environment and  focus on delivery of services 
to common man. A uni�ed solution throughout 
the Nation is also possible. 

The app makes Innovative use of technology to 
connect with people for securing cities. It 
streamlines the work �ow of authorities on one 
hand and empowers common citizen on the 
other. Citizen Cop Mobile App is loaded with 
powerful features that o�er Convenience, Safety 
and Empowerment. It facilitates Connectivity to 
di�erent administrative departments through a 
single app that is completely scalable to include 
as many features as required.

The app is available with an easy to use interface 
on Android as well as iPhones along with a 
secured and easy to use extensive web based 
back end MIS tool. It  encourages citizens to 
participate in securing their cities and has 
facilities to recover lost/stolen mobile phones. It 
is also an important tool to collect criminal 
intelligence as it maintains anonymity.

Other features include Reporting an Incidence, 
Help Me!!/ SOS, Call Police and Call Admin, My 
Safe Zone, Fare Calculator, Towing Vehicle 
search and Vehicle search, Report lost vehicle, 
News update and Emergency Calls, etc.

Best Mobile App
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Project Team:
Gurjinder Pal Singh
Rakesh Jain

Citizen Cop Mobile App

https://play.google.com/store/apps/details?id=com.info.tra�c



GOLD : 

Mid Day Meal mobile app is meant for e�ective 
reporting and monitoring of daily and monthly 
mid day meal data to be sent by the schools. The 
app provides additional data communication 
mechanism for the MDM in-charge/teacher who 
has to send the daily/monthly data using SMS. 
The app, once installed on android device, does 
not need Internet to send MDM �gures as user 
has option to send the �gure through SMS from 
the app. The higher authorities at Block, District 
and State level have a very simple and e�ective 
mechanism in form of this app on their mobile 
devices for e�ective and e�cient monitoring of 
daily as well as monthly data transmission by all 
the MDM in-charge falling under their 
jurisdiction. The monitoring authorities can 
send SMS alerts to all defaulters using single 
button available in the app.

The App has been developed as Single Android 
Mobile App for all States/UTs. Presently 7 
States/UTs of Himachal Pradesh, Rajasthan, 
Haryana, Uttrakhand, Mizoram, Chandigarh and 
Daman & Diu are using it. Madhya Pradesh and 
Meghalaya are in the process of on-boarding the 
software. A total of 1,30,255 (Active: 1,29,874) 
schools are registered with 2,61,753 respondent 
teachers. It has three kinds of role based Users: 
Citizens/NGOs/Parents of students, Respondent 
Teachers and MDM Coordinators. 

It provides e�cient Monitoring tools and Check 
on unfair practices as data is sent on daily basis. 
It is a Multi-lingual mobile app with Easy to 
understand interface and Easy to remember 
User ID. It also works without internet 
connectivity by showing the previously 
accessed data. It  incurs no cost of using SMS 
mode for sending data as the data is sent on the 
Toll Free number and saves time/ cost. It aids in 
achieving the basic objective of the Mid Day 
Meal scheme.

Best Mobile App
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Project Team:
Ajay Singh Chahal
Manmohan Sharma
Ashish Kohli
Sandeep Sood
Sanjay Kumar
Amit Kanojia
Sarvjeet Kumar
Lalit Kapoor
Ashish Sharma
Sanjay Sharma
Sandeep Kumar
Chunni Lal

Mid Day Meal Mobile App

https://play.google.com/store/apps/details?id=nic.hp.mdm



SILVER : 

18,452 villages in the country were 
un-electri�ed as on 01st April, 2015. These were 
the left out villages in �ood a�ected (1,077), hilly 
(3,177) and mostly LWE a�ected (4,903) areas of 
the country which were left un-electri�ed over 
69 years of independence. 

GARV App was developed to monitor the 
progress of electri�cation work in these villages. 
It was developed for updating the real-time, 
milestone based progress along with 
photographs of village by Gram Vidyut 
Abhiyantas (GVAs). 

To achieve this di�cult target, existing methods 
were re-engineered and an innovative approach 
was used, supported by technology.  More than 
370 fresh graduate engineers/Gram Vidyut 
Abhiyantas (GVAs) were deployed to closely 
monitor & Accelerate electri�cation works.

Interactive & Informative dashboard of GARV 
provides the latest status of work of each village 
like receipt of material, pole erection, receipt of 
transformer distribution, stringing of lines, 
release of household connections, etc. GARV 
brought maximum Transparency & 
Accountability in electri�cation of un-electri�ed 
villages under “Deen Dayal Upadhyay Gram 
Jyoti Yojana” as all information were made for 
public view.

As a result of close monitoring, 7,108 villages 
have been electri�ed during FY 2015-16. As on 
November 2016, 10,935 villages have been 
electri�ed. GARV App has received 
approximately 72,000+ downloads and 
19,26,290 visits on https://garv.gov.in

GARV App is available in Android, Apple iOS & 
Windows platforms.  Web interface is also 
available for the App at https://garv.gov.in

Best Mobile App
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Project Team:
Arun Kumar Verma
Rajeev Sharma

GARV - Grameen Vidyutikaran App

https://play.google.com/store/apps/details?id=com.phonegap.kyrovidyut



Web Ratna 
Ministry/Department

The Award felicitates a Ministry or Department of the 

Government of India which has a comprehensive web 

presence and displays the level of accountability in terms of 

quantity, quality, spectrum of coverage and innovation in 

order to ascertain user satisfaction. Level of convenience 

provided to the citizen for availing the services and aspects 

of usability and accessibility are also assessed.
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Platinum

Ministry of Human Resource Development

Gold

Ministry of Health & Family Welfare

Silver

Ministry of External A�airs



Digital
Awards
2016



Web Ratna
- Ministry/Department

W
IN

N
E

R
S

Project Team:
Dr. Ambreesh Kumar
V Rajeswari
Saba Akhtar
Ashwani Kumar

Ministry of Human Resource Development

http://mhrd.gov.In

PLATINUM :

This website provides information about the 
activities of the Ministry of Human Resource 
Development and its departments namely 
Department of School, Education & Literacy and 
Department of Higher Education to the public 
and makes information available to its 
stakeholders. 

This comprehensive site o�ers links to institutes, 
schemes, policies, acts & rules, initiatives 
undertaken by the Ministry for both higher & 
school education throughout the country. The 
website has a clear cut and well structured 
navigation with strong visuals and suitable 
colour scheme. It is informative with valuable 
and relevant content. 

This site lets users to know about the latest 
developments/changes in the educational 
domain if any, throughout the country and the 
various scholarships available to the students at 
both National and External level o�ered by the 
ministry. It gives detailed information of various 
schemes of the Ministry. Users can navigate for 
information pertaining to any event, initiative, 
vacancy, etc. belonging to the ministry or any 
autonomous organization under the ministry. 
Users can know about all the government 
institutions under this ministry at a single 
platform. 

The site is visually appealing with a professional 
look and the layout of the site is consistent with 
minimal scroll. It connects with social media and 
is kept updated.



Project Team:
Jitendra Arora
Sunil Bhushan
Manoj Saxena
Shakti Bala
S K Sinha
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The website of Ministry of Health & Family 
welfare conforms to the UUU triology. It is totally 
bilingual as per directions of Parliamentary 
Committee of o�cial languages. It is accessible 
to all and special features have been 
incorporated for visually challenged users. 

This website complies with the mandatory 
requirements of Guidelines for Indian Gover-
ment Websites (GIGW). Search has been facilitat-
ed using GOI Search as Service (SAS) available 
on http://searchservice.nic.in. All relevant web 
policies have been implemented with due 
approvals. Contents have been grouped system-
atically under drop down menus that result in 
easy navigation. 

A well placed Content Management System 
(CMS) keeps the website regularly updated. The 
website and CMS are both security audited. It 
has been awarded for Comprehensive web 
presence in Web Ratna awards in 2014 and 
appreciated by Sugam Web e-Newsletter as 
Usable, User-Centric, and Universally Accessible. 
It is Complaint with Web Content Accessibility 
Guideline (WCAG-2.0). Social Media has been 
integrated with website.

Ministry of Health & Family Welfare 

https://mohfw.gov.in

GOLD :
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Project Team:
Vikas Swarup
Abu Mathen George
Raghoo Puri
Dalvinder Singh
Virendra Kumar Bilonia
Praveen Kumar Sharma
Devender Singh

Ministry of External A�airs

http://mea.gov.in

SILVER :

Ministry of External A�airs is the nodal Ministry 
within the Government of India for the conduct 
of India’s foreign relations.  The Ministry’s 
website is not only a window to India’s foreign 
policy but a link to the 183 Missions and Posts 
across the world. Updated in real time, the MEA 
website is a vital source for Indian and 
International Media, Diplomatic Missions, 
Governmental Organizations, Scholars, Think 
Tanks, Students, Businessmen and Tourists. The 
present portal is highly accessible, scalable, 
�exible, reliable and compliant to standard 
speci�cations.

Starting from the home page the website is 
accessible and compliant to the latest 
guidelines of the Government of India. Available 
in Hindi, English, Russian, French and Arabic, it 
also provides the translation of key press 
releases in multiple Indian languages. Easy to 
use navigation makes it simple to go through 
the pages of the website with minimum clicks. 

There are tens of thousands of posts in the M E A 
website. In last two years alone there have been 
25,000+ posts registered.

The website is a key repository of in-depth 
information about India’s Foreign Policy. The 
MEA portal also provides the critical link to our 
Missions abroad through the integrated Mission 
pages, which allows users to �nd India’s 
diplomatic representatives abroad and keep 
abreast of their latest events. 

The MEA prides itself on the speed, accuracy and 
quality of the content it uploads on the portal. A 
dedicated team works around the clock, 
through the year to ensure that photos and 
releases are available in real time as and when a 
visit or meeting takes place.



Web Ratna 
State / UT

The Award acknowledges the State/UT of India for 

displaying exemplary initiative in establishing 

comprehensive web presence and display the level of 

accountability in terms of quantity, quality, spectrum of 

coverage and innovation in order to ascertain user 

satisfaction. Level of convenience provided to the 

citizen for availing the services and aspects of usability 

and accessibility are also assessed.
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Platinum

Rajasthan

Gold

Tamil Nadu

Silver

Haryana
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Web Ratna
- State / UT 

Project Team:
Deepshikha Saxena
Manu Shukla
Vineeta Srivastava
Aslam Khan
Priyanka Jain
Arvind Tiwari
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Rajasthan

http://rajasthan.gov.in

PLATINUM :

Government of Rajasthan has restructured the 
Government Websites/ Portals and Applications, 
so as to achieve visually appealing, 
technologically up-to-date modern web sites 
and portals, along with uni�cation and 
centralization of information available on 
websites, portals and applications under the 
aegis of Government of Rajasthan. The 
websites/portals have complete compliance to 
national and international guidelines and web 
standards. This has also ensured integrity of 
information, which is the primary objective of 
Government Data and Information Security. The 
Rajasthan Web Restructuring Plan is applicable 
to all portals and websites of Government 
Departments, Companies, Corporations, 
Autonomous Bodies, Local Bodies and PSUs 
under the aegis of the Government, hosted on 
Rajasthan State Data Center, NIC Data Center or 
any other data center.

All web portals are compliant to GIGW, WCAG 
and HTML5 Guidelines and Standards.  They are 
100% responsive on all devices.

Rajasthan is the only state to have a concept of 
integrated web portals. All departments under 
the ambit of one sector are covered under the 
sectorial macro portal, with integrated web sites 
for such individual department. All applications 
under the ambit of one sector are also 
integrated with the sectorial portal only, with 
same CSS for identical look and feel. The entire 
web is on rajasthan.gov.in domain, with domain 
and sub domain policy in place. All web portals 
have options of their mobile apps



Project Team:
T K Ramachandran, IAS
Nagarajan, IAS
R. Vasuki, IAS
Satyabrata Sahoo, IAS
Rajendra Ratnoo, IAS
C Munianathan, IAS
Ambuj Sharma, IAS
S Sivashanmugaraja, IAS
Seema Aggarwal, IPS
Dr. S Selvaraj, IAS
Dr. G V Uma
P Krishna Prasad
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Tamil Nadu

http://www.tn.gov.in

GOLD :

State Portal of Tamil Nadu is a Misson Mode  
Project under NeGP, developed by NIC. It is a 
CMS based comprehensive system with 
work�ow based approval. The Government of 
Tamil Nadu has implemented several 
e-Governance projects aimed at delivering 
various G2C, G2B, G2E and G2G services in a 
hassle free manner. These online services cover 
every aspect of citizens daily life and can be 
accessed on anytime anywhere basis.

Tamil Nilam facilitates online application for 
Patta Transfer /Land sub Division by Citizens. The 
OAP Back O�ce Automates sanctioning 
bene�ciaries and monitoring disbursement of 
monthly instalment for 13 Schemes. It features 
end to end work�ow for various applications 
�led through CSCs, OAP Disbursement of 
pension through ECS, managing funds �ow 
from taluk to state level, sms alerts, etc. Various 
other e-Services in Transport include 
e-Payment, e-ack, automatic reconciliation, 2D 
barcode, etc. 

e-Pension handles all transactions related to 
pensioners which is integrated with Jeevan 
Pramaan. Online NEEDS facilitates online �ling 
of applications by Entrepreneurs. District 
Industries Centres process applications online. 
Adi Dravidar Scholarship System covers online 
distribution of College Scholarship. CCTNS 
provides FIR/CSR status Online, Mobile App for 
Citizens implemented in all 1910 police stations.

e-District Services relates to Revenue and Social 
Welfare schemes. e-District Revenue services 
provide 13 Revenue and Social services 
available online through CSCs with a provision 
to track the status. e-Payment System for 
Registration Department includes Online 
Payment system. 



Web Ratna
- State / UT 

Project Team:
Devender Singh, IAS
A Sreenivas, IAS
Ghan Shyam Bansal
Pardeep Kaushal
Munish Chandan
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Haryana

http://haryana.gov.in

Silver :

Haryana Government Web Portal or State Portal 
of Haryana has been launched as Mission Mode 
Project under NeGP. 

The portal is a horizontal portal covering entire 
gamut of information and services being 
provided by Government of Haryana. It covers 
public information like Acts, Rules, Policies, 
Schemes, Gazette, Citizen Charter, e-Forms, etc. 
A Special section has been dedicated to the 
citizen and employees. 

The web portal is a repository of online services 
o�ered by Government through various 
Government agencies and brought online 
services launched by di�erent Government 
organization on one single platform. Now the 
user does not have to visit separate websites to 
avail department speci�c services. The web 
portal covers various services and information 
under G2C, G2B, G2E and G2G domains and 
some speci�c services for student community, 
thereby covering every citizen of Haryana in 
particular and anyone in the country or abroad 
who may wish to avail Services of Government 
of Haryana.

The portal contains many e-Services related to 
Government departments. It also provides links 
to online services being provided through other 
Haryana Government departmental websites. 

Information about online tenders, business 
opportunities have also been provided. Besides 
this, a section on basic information about the 
state is also available on the portal.



Web Ratna 
- District

The award acknowledges the accomplishments of the 

District administration which has displayed exemplary 

focus on providing online services and information to 

the citizen. The Initiatives display the level of 

convenience provided to the citizen for availing the 

services in terms of accessibility, quantity, service 

maturity and spectrum of coverage.
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Kupwara
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Udham Singh Nagar
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Project Team:
Nila Mohanan, IAS
Revati Mujumdar
Gurudas Desai
Sangeeta Shirodkar
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North Goa

http://www.northgoa.gov.in

PLATINUM :

The revamped website of North Goa District is a 
content-management based dynamic website, 
envisaged to be a crucial �rst point of contact 
between the citizens and the district 
administration. It has been developed by Goa 
Electronics Limited, a public sector undertaking 
of  Government of Goa, using in-house expertise 
and it is hosted on the NIC Data Centre. With a 
highly user-friendly interface, this website 
contains a wealth of information on the various 
services o�ered by the Collectorate and its allied 
o�ces at the Sub-divisional and Taluka levels. 
Citizens can apply online for a host of certi�cates 
like Caste, Income, Residence and Divergence 
and can track the status of their applications. 
The website gives a snapshot of the 
administrative, historical and geographical 
background of the district. 

It has been conceptualized and accordingly 
designed to serve as a citizen-friendly portal 
through which the district administration can 
reach out and extend its services to citizens. 

The salient features include Visually appealing 
layout, facility to apply online for certi�cates 
through the 'Village Level Delivery' link that is 
connected to the Talathi o�ces, Concise 
information on the procedure to apply for 
various services of the Collectorate and 
Sub-divisional o�ces along with downloadable 
application forms. Important Acts and 
Noti�cations are available in downloadable 
formats along with information on Disaster 
Management and Elections, facility for Aadhar 
tracking, links to important Central and State 
Govt websites, Citizen's Corner for receiving 
feedback from public, etc.



Web Ratna
- District

Project Team:
Rajeev Ranjan
Faisal Maqbool
Firdous Ahmad Bhat
Mudasir Ahmad Bhat
Tanveer Ahmad Mir
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Kupwara

http://kupwara.gov.in

GOLD :

The o�cial website of district Kupwara has been 
designed keeping in view the citizen and lists 
the various services provided by the 
government to the citizen. This e-Governance 
citizen friendly website includes exhaustive 
information on Public Services Guarantees like 
application forms, brochures, contact details etc. 

The website has been appreciated by general 
public as well as top government o�cials of 
Jammu & Kashmir for including exact/correct 
and real-time information about critical public 
services.

The main features of this website include 
exhaustive information on Citizen Services,  
important Contact Information, regular 
important Updates, Guides/Tutorials on 
obtaining various public services like Public 
Utilities, Certi�cates, etc., Important Acts and 
Rules, exhaustive information about the District 
and Tourism activities, Development Activities 
in the district and various departments, Online 
portals for data entry using Google Forms and 
Google Sheets, Online Information Portals for 
various services like NFSA, Civil Works 
Monitoring etc.



Web Ratna
- District

Project Team:
Deepak Johari
S K Singh
S K Sharma
Manish Walia
Arun Sharma
Chanchal Goyal
Prite Joshi
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Udham Singh Nagar

http://usnagar.nic.in

SILVER :

District Administration of Udham Singh Nagar 
led by District Magistrate and all important 
o�cers express pride in providing transparent, 
responsive, e�ective and e�cient governance 
through the website of Udham Singh Nagar. 
Citizen Centric Services and Daily programs of 
Government bodies �nd place on website to 
implement the dream of ‘Government at 
Citizen’s doorsteps’ for democratization in true 
manner.

Main features of this Website include 
comprehensive Home Page covering useful 
information from di�erent Departments, Events, 
News, Contacts and important links from other 
websites. This Website has Bilingual interface 
and follows GIGW guidelines. It has Screen 
Reader provisions for specially-abled citizens. All 
citizen centric services are highlighted on the 
website. This website has a comprehensive 
Search feature.

One of the important features is the Web Banner 
which displays important schemes/programs 
being implemented in the district by the 
Government and points to important places of 
the district. Daily activities and news is uploaded 
regularly showing the indulgence of 
Government representatives in lives of people. 
Citizens from di�erent segment of society can 
use this website. Government keeps track of the 
follow-ups in implemented works  through this 
website by uploaded reports. Tracking of 
important events like Patwari Selection/ 
Recruitments, Elections, Tenders Information 
etc. is done through the website.



About

National Portal Project, india.gov.in was a conceptualized as a Mission Mode Project under the 

National e-Governance Plan (NeGP) to provide a single window access to information and services of 

Indian government over internet. Ever since its launch in November 2005, the Portal has been an 

extremely popular medium, for people across the world, to access information on all aspects of India 

and its Government. It is a gateway to over 8000 Indian Government Websites providing a uni�ed 

interface and it also acts as a logical front- end to the e-Governance initiatives under various Central 

/State /UT government schemes and programmes.

Infrastructure setup under the National Portal Project also facilitated launch/implementation of 

various e-Governance initiatives by Indian Government in a cost e�cient and hassle free manner. It 

also optimized on the resources particularly skilled manpower needed in the management of the 

e-Governance infrastructure.

It de�ned the standards for publishing of information and electronic delivery of government 

information and services thus facilitating uni�ed, seamless and universal access for the citizens of 

India from all walks of life and from varied demography. This enhanced the quality of content in 

Government Web Space and ensured compliance with basic standards. Establishing a platform for 

participation by public in the process of governance is also one of the key deliverables of the project.

Publication of information and documents on the net and online delivery of citizen services also 

leads to enhanced transparency, e�ciency in service delivery, less corruption and increased public 

participation which are the key objectives of good governance.

An attempt has been made through this portal to provide comprehensive, accurate, reliable and 

up-to-date information about India and its various facets. A variety of citizen services being provided 

by the government across di�erent sectors can also be accessed through the portal. 



Team India Portal

Alka Mishra |  Senior Technical Director

Lokesh Joshi | Principal Systems Analyst

D.P. Misra  |  Principal Systems Analyst

Vir Bikram Kumar | Principal Systems Analyst

Shashi Kant Pandey | Senior Systems Analyst

Pankaj Kumar | Scienti�c O�cer-SB

Sunil Babbar | Senior Systems Analyst

Supported by

National Portal of India

and 

Open Government Data

Teams

Patron
Neeta Verma

Director General
National Informatics Center
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AWARD CATEGORY 
We live in the age of revolution in Information Technology. The universal acceptance of 

the power of IT to transform and accelerate the development process, especially in 

developing economies is indisputable. The rapid advance of communication 

technologies, especially the Internet, has enabled governments all over the world to reach 

out to their most remote constituencies to improve the lives of their most underprivileged 

citizens.

National Informatics Centre under the Ministry of 

Electronics and Information Technology of Government of India, is a premier Science and 

Technology Organization, at the forefront of the active promotion and implementation of 

Information and Communication Technology (ICT) solutions in the Government. Number 

of e-Governance initiatives of di�erent Ministries / Departments as well as State 

Government /District Administration are supported by ICT systems developed by NIC. NIC 

is further enhancing these systems with Cloud Enablement, Social Media, Analytics, 

Mobile Apps and Dashboard for Data Driven Decision making.

Nationwide ICT infrastructure is another important achievement of National Informatics 

Centre. Local Area Networks, High Speed Internet Access, Data Centres, Videoconference 

Studios, Messaging & Cloud Computing are the constituents of State-of-the-Art Secure 

ICT Infrastructure set-up by NIC.

NIC has spearheaded the e-Governance drive in the country for the last three decades 

building a strong foundation for better and more transparent governance and assisting 

the government’s endeavor to reach the unreached. India Portal is one of the many 

projects developed and implemented by the NIC. NIC is also at the helm of implementing 

major Digital India initatives in the Country.

National Portal Secretariat
3rd Floor, National Informatics Centre

A-Block, CGO Complex, Lodhi Road
New Delhi - 110 003, INDIA

e-Mail: indiaportal@gov.in
Phone: +91-11-24305380




